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Purchase through Government e-Marketplace (GeM)

Government e-Marketplace (GeM) is the National Public Procurement Portal; an end-to end
online Marketplace for Central and State Government Ministries / Departments, Central &
State Public Sector Undertakings (CPSUs & SPSUs), Autonomous institutions and Local
bodies, for procurement of common use goods & services. BRLPS will procure (for BTDP
and NRLM) through Government e-Marketplace (GeM) for BTDP. '

Primary User

Chief Executive Officer cum Mission Director, BRLPS is the Primary User under GeM who
has created secondary users for GeM Procurement.

Secondary Users

Secondary Users (Buyer / Consignee and Drawing and Disbursement Officer (DDO) /Paying
“Authority) act on behalf of the project and Primary User and are responsible for procurement
.transaetlens on GeM for Placement of Contracts, Receipt of Stores, and Payments to the
Sellers etc.

DPM Wﬂl act as Buyer / Consignee and FM will act as Drawing and Dlebursement Officer
(DDO) KPaymg Authority under GeM preeuremem

For transaction on GeM portal, DPM will be respensible for processing procurement
transaction upto order placement stage and certifying receipt and acceptance of the goods

procured.

For transaction on GeM portal, FM will be resijensible for checking the invoice and payment
to the supplier/vendor. |

- DPM’s respousibilities on GeM portal are as under:

i. DPM is responsible to ensure that the procurement done by him/her is as per World
Bank/NRLM guidelines, all GeM terms and eendltlens including timely payments as

per GeM terms and conditions.

. As secondary users (in all capacities i.e. as Buyer, Consignee, DDO Paying Authority
etc), procuring on behalf of the organization, they shall be individually liable for their

actions and also for any liability arising out of their actions.

iii.  While making procurement on GeM, DPM shall judiciously search and shortlist items

| using filters such as quantity, technical parameters, delivery period, warranty period,
consignee location(s), Seller’s eligibility etc. as per approved requ1rements

iv. DPM shall satisfy himself/herself that the price of the selected order is reasonable.
DPM shall be at liberty to utilize all the data / information and Business Analytics
made available in GeM including e-bidding and reverse auction.
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DPM, before placing the order on GeM, should have the required maﬁdatory aﬁproval
with prior sanction and approval of the competent guthorities, if required, and shall be
in compliance with and as per procedures outlined in relevant procurement guidelines.

On award of the Co-:n.tract(s); it would be construed that DPM has obtained all
necessary Administrative & Financial sanctions, if required, and adequate funds are
available mndicating the relevant Head of accounts in the awarded Contract(s).

T'ne Buyers (DPM & FM) should not exercise any corrupt influence on any aspect of
contract and commit to take all measures necessary to prevent corruption maintaining
complete transparency and fairness in all activities related to GeM.

DPM 1s not-allowed to place any order at GeM prices outside GeM. The prices on
GeM are only applicable if the procurement is made through GeM portal. Using GeM
prices for procurement outside GeM portal is strictly prohibited. Further, DPM is not
allowed to place any on-line contract to the Seller directly based on the outcome of e-
Bidding / RA conducted on GeM. All such contracts shall be treated as null and void
and GeM reserves the right to delete all data related to such transactions from GeM
database besides taking suitable actions against such Buyers including suspension
from GeM and / or reduction of Buyer rating etc. | |

Purchase Options

Three purchase options available on GeM are:

, Q)

b)

Direct Purchase
Purchasing without comparison based on pre-approved specifications.

Bidding -

- Bidding 1s an offer (often competitive) to set a price for a product or service or a

demand that something be done. Bidding is used to determine the cost or value of
something,

Reverse Auction o
A reverse auction is a type of auction in which the roles of buyer and seller are

reversed. In a reverse auction, the sellers compete to obtain business from the buyer.
and prices will typically decrease as the scllers underbid each other.

In light of above, DPCUs are advised to procure through Government
e-Marketplace (GeM) portal- (hitps://gem.gov.in) using their User ID/s and
Password/s as per the following procedure:

Purchase Procedure:

Direct Purchase under catalogue mode: When the purchase amount 1s less than and
equal to Rs 50,000/- there is no need of doing comparison. Buyer can select any
product as per their required specifications. For this, DPCUs are authorized to procure
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required items through any of the available supplier on the GeM meeting requisite
- quality, specification and delivery period. Print out of all the transaction of every

stage should be maintained in the concerned file and after obtaining approval of the

competent authority in the file, order/s should be placed through GeM portal.

b) Bidding through competition: When the purchase amount is more than Rs 50,000/~
upto Rs. 5,00,000/- , purchaser is authorized to procure required items through the
suppher having L1 price amongst the available minimum three (03) suppliers of
various OEMs on the GeM portal meeting requisite quality, specification and delivery
period. For getting best competitive L1 rates based on the quality, specification and
delivery period, it is mandatory to use bidding tool available on the GeM portal. Print
out of all the transaction of every stage should be maintained in the concerned file and
alter obtaining approval of the competent authority in the file, order/s should be
placed through GeM portal.

c) Reverse Auction (RA)

In Reverse Auction, bidding occurs in terms of lowest price. It deals only with the
lowering of prices. It does not give information on other costs involved in the contract
which may cause on choosing a supplier who offers an apparently low price but who

. provides poor quality product, high cost of delivery or poor customer service. Hence,
this method is discouraged.

d) Payment under GeM

Payment against procurement through GeM will be made as per procedure for
payment to sellers/suppliers in Government e-Marketplace (GeM) attached as
Annexure-A.
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- No. F.26/4/2018.PPD
Government of India
Minisiry of Finance
Department of Expenditure
Procurement Policy Division
| v 516, Lok Nayak Bhawan
New Dethi Dated 26" September, 2016,

.  OFFICE MEMORANGUM |

Subject: 'Pmﬂedura:; for ;:;a:}rments‘

_ to Sellers / Suppliers in Gavernment -
* - Marketplace (GeM)- reg. | |

Ref.: OM No, F.26/4/2016 PPD dated 26t May 2016 on above subject.

in supersession of the above referred OM dated 26.05.2018 and pursuant to
Rule-No. 141-A of GFR 2005, the following procedures are prescribed for making
payments to the Sellers / Suppliers in GeM which shall be complied and adhered to
by all concarnad | , |
2. The Government Buyer je the - concerned Programme  Division or-
Administrative Unit in a Miristry/ Departtment will piace the Contract / Supply Order
/iPurchase Order online after taking prior approval of the Competent Authority for
procuring a particular Good or Service, Inter-alia, the Contract/ Supply OCrder
fPurchase Order form will also contain the following fislds including fields required for

Ppayment related processes:

a, Ad-miniatraﬁve approval of the Competent Authc}fit-y indicating the designhation of
the approving authority,

b, Approval of Competent Financial Authority indicating designation of the officer;

Whether IFD concurrence required? {YesiNo}

d. Wyes, then IFD Diary No.& Date
e Budget Head of Account and Year Major/Minor/Sub-head/Detailed

Head/Object Head as in Detailed Demands for Grants.

. Budget availability as on date (Yes/Noy
g. Amount (Contract Value)): Rs.. .. (Budget to be blocked) o
“h. W expenditure is committed for more than a year, the year-wise details - (portal

should generate a Liabilty Register for recording 'mu_iﬁ—-?e_far paymeni
commitments, the format for which is prescribed in Rule 53 of the GFR)

3.  When these fields are duly captured, the Buyer will be in a pasitior: to piace the
Order-anline. The GeM portal will generate a Sanction Order and the Contract
Agreement/Supply Order/Purchase Order which will be digitally/e-signed by the
Buyer. These documents duly digitally/e-signed by the Buyer will be made available
oniing to the concemed BDO (applicable In PFMS), PAC {applicable In PFMS),
Paying Authority (appflicabte in Payment System of Railways/Defence/Posis/Qthers



including PsUs, Municipalities, Educational Institutions, Autonomous Instifution,
State Government, ete) and Salier/ Supplier. The DDO and PAO/Paying Authority
shall have access to the Contract Agreement/Supply Order/Purchase Order online in
arder {0 ensure that the Bill is generated at the stage of payment in accordance with
the contractual provisions.

4. The GeM portal will send the Sanction Order details fo PFMS/Payment System
of Railways/ - Defence/Posis/Others (Others mean various Government Bodies
Cincluding PSUs, Municipalities, Educational Institutions, Autonomous Institution,
State Government, efch. | ' |

5  On issue of Sanction order and placing the Contract/Supply Order/Purchase
Order, the amount required - from the relevant Budget Head gets-blocked in the
PFMS/ Budget Accounting System of Railways/ Defence/Posts/Others.

£.  “Bnould i be nacessary v amend the Contract, such Contract/Supply Order {
Purchase Order with due approval of the Competent Authority and acceptance of the
' Seller/Suppiier shall be made available to the Supplis/DDOPAOPaying Authenty
on the GeM portal

7 Similarly, in the event of complete / partial canceliation of the Contract/Supply
Order/Purchase Order the information would be made available to the
SellerfSuppher DO and PAO/Paying Authority on the GeM pt}rtai In that event,
funds so blocked earf:&r wouid be relagsed 1o the ex tent of cam:ei!er:i AMoUnt.

8. The Programme DivisionJAdministrative Unit in the Mi-n-isirieisft}epartments shall
oeriodically review the blocked budget to ensure that funds are utilized within the -
same financial year. | |

9., The perfmmance security {if any}under Rule 158 of General Fmanalai Rule'
2005, would be obtained from the Seller/Supplier as per Contract/Supply
Order/Purchase Order, and their details would be refiected on the GeM portal by the
Buyer, |3 = - f

10. On dtspata:hideiwery of Goods andior Serwaes, the Se!lariSuppher shall
prepare an electronic invoice, dlg:tally!e-mgned onn GeM portal and shall submit the
same on-ine to the Buyer Gem portal will send an SMS/ ernaif alert to the Buyer, on
submission of Invoice. This invoice will contain mode of dlsgbatch of goods,
dispatcheﬂ!delwered quantity with date and all inclusive price claimed based on
digitaliy/e-signed Contract/Supply Order/Purchase Crder data. In case Setvices are
procurad, the reéquired data as per Contract/Supply Order!F’urch ase Order may be
incarpnratec! i tha thwoice.,

1. The Buvericonsignee receives the Goods/Services anc Issues an gnline
 Provisionai Receipf Certificate {(PRG), within 48 hours, on 'said to contain hasis’ on
the GeM portal with hisfher digital signature, mentioning the date of Receipt (Fram J
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this date of receipt mentioned in PRC, the périﬂd of ten (10} days for

consignee's/huyer's right of -re}je.cti‘:;ﬁ and return policy would be applicable).

2. After verification including assessment of quality and quantity and satisfactory
installation of machinery and equipment wherever necessary, -the Consignee will
issue on-line digitalty/e-signed Consignees's Receipt & Aceeptance *Certificate
(CRAC) within 10 days of date of receipt indicated in PRC, The CRAC would clearly
indicate the. Order quantity, rejected quantity (it any, with reasons for rejection
Including shortages/damaged/unaccepted quality}, quantity accepted and cleared for
payment. rHowey"ef.. if the consignee does not issue CRAC within 10 days, on t1h
day from the date of receipt indicated in PRC, GaM System/Portal would auto
generate unsigned CRAC which, backed with digitally/e-signed PRC for the
corresponding quantity shail be taken as deemed acceptance for payiments in lieu of
the requirement of digitally/e-signed CRAC. This will be made available on GeM to
the Buyer/ Seller and also the concerned DDO (if applicable] and PAQ/Paying
Authority. The GeM portal would generate a unique serial number for CRAC relating
to concermed DDO (if applicable} & PAO/Paying Authority, so that the payments are
made serialim. | | |

13.  After generation of CRAC, the Buyer shall prepare '-P—ayment advice’ on GeM
Portal, as under: L - x

(A} For Payment through PFMS requiring DDO fuﬁctiﬂﬁaﬂty:

After generation of CRAC, the Buyer shalj prepare ‘Payment advice' on GaM
Portal, . indicating any contractual deductions such as penaltiss for violation of
Service Level Agreement (as applicable)/Liquidated  Damayes for delayed
supplies etc. which will be used by GeM portal to compute the net amount
payable for the accepted q_u&nﬁty- after factoring in the contractual
deduction(s} and generate claims for payments digitaliyfe-gigned by the
Buyer. This claim for payment shall be made available to the DDO on Gel

. Portat and the requisite data will also be pushed online in the PFMS. DDO will
log info PFMS and generate the Bill against the said claims and forward the
same to the PAO/Paying Authority for payment, after deducting any statuary
deductions including TDS as applicable. The DDO shalf also be responsible
for issuing TDS certificate_(as per Income Tax Acl, 1961 amended from time.
1o time)} o the Seller after release of the payment to the Seller/Supplier.

(B} For Pa-ym;ﬁnt through Payment Systems ather than PFMS, not
requiring DUO fuhctionality:

After .ge"hfirat'inn of CRAC, the Buyer shall prepare 'Payment advice’ on GeM
Portal, indicating any contractual deductions such as penalties for violation of
Sewvice Level Agreement {as applicable)Liquidated Damages for delayed
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Supplies and also statuary deductions including TDS as applicable. The same
will be used by GeM portal to compite the net amount payable for the
accepted quantity and generate ¢laims for payments digitally/e-signed by the
Buyer. This claim for payment shall be made available to the PAO/Paying
Authority on GeM Portal for payment, after deducting any statuary deductions
inctuding TDS as applicable.

In case the Buying organisation allows direct online payrment through the
payment gateway .in'tegﬁrat&d with Bank(s) available on GeM Portal, the
concerned PAO/Paying Authority shall log into the GeM Portal to process and
advice for release of online payment to the Seller /Supplier through the
available payment gateway. However, in case the PAO/Paying Authority
Operates through its own online Payment System, the requisite data will be
pushed online in the Payment System of the Buying organisation..
PAG/Paying Authority shall log into the Payment System to process the
payment advice for release of online payment to the Selier /Supplier. The
Buyer shall also be responsibie fo rissuing TDS certificate.

14, After online pre-check of aii relevant documents, PAGIPaying Authority shall
debit the Government account, releasing the corresponding payment through PFMS
/ihe Payment System of Reailways/Defence/Posts/Others to be credited into the bank
account of the Seller/Supplier. The bayment so released shall be credited to the
seller/Supplier’s account within 24 hours. {excluding public_holidays), by the Bark.
SMS alerts shall be sent to the Seller and Buyer after the payment is autherized by
PAQ/Paying Authority and aiso giter the confirmation of the payment by the Bank.
The payment authorization as well as payment confirmation details shall be shared

by PEMS /Payment System of Railways/ Defence/Posts/Others on the Gel portal.

The PAO/Paying Authority and DDO shall comply with the provisions of General
Financial Rules for budget implementation. |

{b) In case of return of Bil), if necessary by PAO/Paying Authority, it should be
made online with all qu—er.ieaféisc:re-g:iahfdies{r:aas‘ons for rejections indicated in
one go with the approvat of competent authority, to the DDO/Buyer for the
needful eorrections at their snd.

15, In terms of the provisions of the Information Technology Act 2000 as amended
from time to time, digitaliy/e-sighed online documents generated on GeM shall be
treated at par with ink-signed documents for release of payment to the
Seller/Supplier and no ink signed paper/documents shall’be demanded/insisted

16, Itis ﬂbtigataw;fazf payments t¢ be made without any deiay for purchases made

on GeM. In o case should it take longer than the preseribed timelines. The timelines
after Consignee Receipt and Acceptance Certificate (CRAC) issued. ondine and
digitally/e-signed by consignee, will be two (2) working days for Buyer, one {1)
working day for concerned DDO and lwo (2). working days for concerned
' 4
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e supblier/Seller Any matter j

agency (Buyer DO énd
fesglved ‘within 24 hours ln the
exceed ten (10) days includjng

This issuss wifl ' |
| » 155088 with the approval of Secretary {E}rpmditura)
| (Vinayak ?%ﬂﬁ%‘
Under Secretary to the Govt. Of !n-dia?
| - Tel-24821305
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